What’s New in VeralLab 9.5.0

Release Date: 05 December 2025

Enhancements and Updates
Veralab version 9.5.0 comes with the following enhancements and fixes.

- Upgraded from Tomcat 9 to Tomcat 11 (Jakarta Servlet). This release includes an embedded JDK
21 and supports an upgrade to JDK 25 LTS if required. JDK 25 will be included in a future major
release.

- Consolidated LDAP and SSO accounts. Enabling SSO disables LDAP, and vice versa. Sample setup
is described in the VERALAB SSO Integration with Microsoft Azure SAML guide.

D VERALAB Department Site Level «

=

Setup v Shift Board ~ LabControl + Manager Board ~ Licenses Reportis ~  Issues

Single Sign-on Settings

Please note: Enabling Single Sign-On (SS0) will deactivate the ability to log into the
web application via LDAFP. All current LDAP accounts will be automatically converted
to S50 accounts and will only be usable through the Single Sign-On mechanism.
Conversely, disabling Single Sign-On will convert all SSO accounts back to LDAP
accounts.

Set sign-on options for users accessing Veralab

Enable Single Sign-on

Authentication protocol * SAML w

SAML Settings

- Certificates validation in SSO setup.


https://veralab.com/veralab/files/VERALAB%20SSO%20Integration%20with%20Microsoft%20Azure%20SAML.pdf

SAML Authentication Settings

To ensure the correct functioning of Single Sign-On, it is necessary to enable HTTPS support. Additionally, you must

specify the hostname and HTTPS port on which Veralab is operating. Responses from the authentication server will be

redirected to this address.
Hostname * 192.168.184.1
Port * 8443

Identity provider (IdP) Settings

Import Settings from 1dP Metadata

Identifier of the IdP entity (must be a URI) * http://%DC.xen-test.local/adfs/services/trust
S50 endpoint info of the IdP * https://xdc_xen-test local/adfs/Is/
Single Logout endpoint of the I1dP https://xdc.xen-test local/adfs/Is/

1dP certificate(s) *
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Invalid I1dP certificate!

- Optimized LDAP authentication with shorter timeouts and additional retries in case of
connection errors.

- You can now edit seeded Issue Types (add, remove, or modify existing types). In the Enterprise
Edition, this is available only at the Site level. Go to Open Issues - Add/Edit Problem, then click

the pencil icon next to the Type drop-down.



Issue Types Administration
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Name Edit Delete
Boot Problem ®
CD/DVD-ROM
CPU

External Device

Floppy Drive

el. Hard Drive
Headphones
Keyboard
Monitor
MotherBoard
Mouse
Network Card
Network Problem
Other Card

Other Hardware Failure
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Veralab 9.5 includes a built-in version monitor. When a new version is published, users will see
an alert in the web application and can review the release highlights.

New Update Available

A new version of VeralLab (9.5.1) is now available. Your current installation is
version 9.5.0. You are eligible to upgrade to the new version at no additional
1| cost

MNotable changes:
Version 9.5.1 released on 15-Dec-2025

n
+ Tomcat updated to version 11.0.15
* Perfomance improvements
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Veralab 9.5 includes stricter product license validation. Customers with Basic Support or an
expired Extended Support license must obtain a new license key before installing updates. New
clients will not be compatible with older version of the server when there is a license conflict.
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© vou've installed a newer version that isn't covered by your current license. To continue using this version, you'll need to renew your VeraLab license key
contact sales@veralab.com for assistance. Alternatively, you can revert to your previously installed VeraLab version using your most recent backup.

About VeralLab

Product Information

Name: Veralab Enterprise Edition

Version: 9.50

Additional Modules: Booking

Support Level: Basic (Extended Support expired 31-Aug-2024)

Veralab Inc. @ All rights reserved.

Contact Information

Website: www._veralab.com
Email: support@veralab.com
Phone: +1 (855) B37-2522

License Information

Organization Name:

Unlimited License

Max. number of registered stations:

Max. number of concurrently connected stations:

Current License Terms

Current number of workstations:
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General

ralab Guard Settings
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9
Advanced Diagnostics

Veralab Server hostname or IP address

192.168.184.1

Test Enterprise

5000
5000

409

Connection Password (default i1s ‘welcome')

Test Connection

° Your server license does not support this client version

Confirm password

Apply Settings

Cancel




VeraLab Client 9.5 Enhancements
- Windows (PC) and macOS clients have a new Diagnostics tab in VeralLab Guard Manager. This
functionality allows enabling and saving debug logs locally on the client.

Veralab Guard Settings X
General Advanced Diagnostics

Windows Service Status: Running

Start Service Stop Service

Logging Status: Logs are disabled

Enable Logs Save Logs To Desktop
[ Apply Settings Cancel
Tech Stack Updates

Veralab version 9.5.0 comes embedded with the following updated tech stack components.

-  Tomcat 11.0.14
- Updates across library dependencies.

Bug Fixes
Veralab version 9.5.0 includes minor bug fixes discovered in previous releases.

Reporting a Bug

Found a bug? Please submit a bug to support@veralab.com.

Thank you for using Veralab and for taking the time to send us your feedback!


mailto:support@veralab.com

